
PREMIER
REWARDS
BEARS GROUP OF VENUES

ONE PROGRAM.
MORE VENUES.

MORE REWARDS.

Frequently Asked Questions
HOW LONG DO PREMIER REWARDS POINTS 
LAST FOR?
Premier Rewards Points are valid for 12 months from 
the date they are earned. When you use your points, the 
oldest points are redeemed first.

DO TIER CREDITS EXPIRE?
Tier Credits are valid for the period in which they are 
earned and will expire at the end of that specific period, 
as listed below.

HOW DO I MOVE UP A TIER?
Once you reach the required Tier Credits balance, you 
will automatically move up to the next tier level and start 
enjoying the new benefits straight away!

CAN I MOVE DOWN A TIER? 
You’re guaranteed to stay in your tier level until the next 
review date. Reviews are conducted on 1st January, 
1st April, 1st July, 1st October each year.

Proudly operated by the Bears Group of Venues.

GAMBLE RESPONSIBLY
Burleigh Bears Group actively promotes the Responsible 
Service of Gaming. Confidential help, support and advice is 
available via the Gambling Help Hotline. If you would like 
support, visit Gambling Help Online or phone Gambling 
Helpline on 1800 858 858 or Lifeline on 13 11 14.

The Premier Rewards program information is not intended for 
minors or persons excluded from gambling at our venues.

PRIVACY STATEMENT
BURLEIGH BEARS GROUP is committed to the privacy of 
our members. While the information collected from Premier 
Rewards is essential in allowing us to provide superior 
products and services, we value our member’s trust. Burleigh 
Bears Group ensures all activities related to the Premier 
Rewards program shall remain strictly confi dential. Burleigh 
Bears Group will take all reasonable steps to protect member’s 
personal information from misuse, loss, and unauthorised 
access.

TERMS & CONDITIONS APPLY
Terms and conditions apply to all components of the Premier 
Rewards program. A full list of terms & conditions is available 
from reception.

JOIN: Become a member to 
automatically enter the Premier 
Rewards Program. You may opt 

out at any time.

EARN: Use your membership 
card while playing the gaming 

machines or making a purchase 
to earn Premier Rewards Points 

& Tier Credits!

SAVE: Present your membership 
card to enjoy members pricing 
on food and beverage 
throughout the club.

LEVEL UP: Progress towards the 
next tier level by accumulating 
Tier Credits when using your 
membership card at our Clubs.

REDEEM: Use your Premier 
Rewards Points to enjoy 

all your favourite things - food, 
beverage or cash*!

To redeem Premier Rewards Points for cash*, 
see staff in the gaming lounge or print a cash* 

voucher through the rewards kiosk.

500 PREMIER REWARDS POINTS = $5 CASH
1,000 PREMIER REWARDS POINTS = $10 CASH
5,000 PREMIER REWARDS POINTS = $50 CASH

*Eligible Tiers apply.

CLAW INTO 
PREMIER REWARDS TODAY!

For participating venues and full 
terms, scan the QR code 
or visit burleighleagues.com.au/
membership.



Welcome  to
PREMIER REWARDS!

Premier Rewards is our exclusive loyalty 
program for members.

Every time you use your membership card, 
you will be rewarded with a range of benefits, 
including discounts, promotions, rewards & 
more.

PREMIER REWARDS POINTS
Premier Rewards Points are earned when 
using your membership card whilst playing 
the gaming machines or purchasing food and 
beverage throughout the club. It’s that easy to 
start earning points to redeem for cash*.

Premier Rewards Points expire every 12 
months from the time it was accrued.

One Premier Rewards Point per $1 spend 
on food and beverage
One Premier Rewards Point per $5 play 
on the gaming machines

TIER CREDITS
Tier Credits determine your Premier Reward 
tier level and are based on your activity across 
the club in the last three months. Each time 
you use your card, you will earn Tier Credits to 
help you progress to the next tier level.

Tier 		  Tier Credits Required
Bronze: 	 entry level
Silver: 		  600 
Gold: 		  2,000
Emerald:	 5,000
Ruby: 		  10,000
Diamond: 	 25,000
Diamond Plus: 50,000+

Earn points on food 
and beverage purchases

Earn points with 
gaming play

Entry into member 
promotions

Free soft drink, tea and 
coffee in the gaming room

Free gaming room 
snacks from cashier

Birthday Rewards

Food & beverage pay 
by points discount

Premier points 
gaming multiplier

Exclusive promotions

Complimentary raffle 
tickets with any purchase

Function Room Discount

Cash out Premier 
Rewards Points

Monthly F&B account

Maximum one tier drop 
on review days

Special event invites

Non-expiry of Premier 
Rewards Points

Free gaming room snack 
from Café cabinet

VIP Game Day Tickets 
at UAA Park

BRONZE SILVER GOLD EMERALD RUBY DIAMOND DIAMOND 
PLUS

30%

50%

40%

100%

50%

150%

20%

20%

10%

10%

5%

BENEFITS

*Eligible Tiers apply.


